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Setting New Standards in Human Interface
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WHO IS INTERLINK ELECTRONICS?
Interlink Electronics, Inc. is the worldwide leading provider of handwritten electronic signature technology, offering a wide range

of hardware, software, and custom integration solutions for capturing, binding, and processing electronic signatures into elec-
tronic documents.

It is a strong, diversified company with significant financial resources invested in biometric e-signature hardware, software,

solutions, and support.

Interlink offers a full range of e-signature solutions, including the ePad family of e-signature hardware, the IntegriSign Signature

software Suite, and professional services for custom e-signature applications.

Interlink Electronics, Inc. is a public company.

WHO ARE INTERLINK CUSTOMERS?

When the largest financial institutions in the world deploy an e-signature solution, they count on Interlink’s technology to provide a

secure, best practices approach to save time and costs.

Interlink Electronics provides the world’s top banks, insurance companies, and Fortune 1000 enterprise customers with the tools
and expertise to eliminate paper and save time and money. Interlink is the choice of Charles Schwab, Jackson National Life,

Farmers Insurance, Ford Motor Credit, Unisys, EDS, Walgreens, and the National Notary Association.

¢ More than 50 banking institutions around the world have deployed over 40,000 Interlink ePads with software for opening new

accounts and automating signature cards.

¢ ePads accompany more than 75,000 insurance agents worldwide as they electronically sign and process life insurance

applications.

e QOver 1,000 pharmacies, 200 hospitals, and hundreds of individual doctors’ offices across the United States have deployed

the ePad solution to automate the forms needed to comply with HIPAA regulations.

¢ ePad technologies have been deployed in thousands of auto dealerships in the US and Canada through companies such as

DaimlerChrysler, Ford Motor Credit, DealerTrack, Nissan Canada, and Toyota Canada to capture electronic signatures for
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leasing and financing documents.
e Companies like Schlumberger and Kodak have armed their field sales and service people with the means to execute complex
transactions remotely, without the need for pen and paper, using ePad electronic signature solutions and laptop computers.

HOW DO ORGANIZATIONS BENEFIT FROM INTERLINK TECHNOLOGY?

Cost Savings

Recent studies confirm that a life insurance application that is printed, signed, shipped, prepped, scanned, indexed, and stored
is ten times more costly than an application that is taken electronically and signed with an ePad. This represents a 90% decrease
in costs for companies that have deployed electronic signature solutions.

Time Savings

Companies save money by saving time. Ford Credit Corporation reduced the time required to return a leased car back into its
inventory from two and a half weeks to one day by deploying ePad e-signature solutions to its dealerships. Life insurance applica-
tions can now be bound in the field. Contracts can be mutually signed and instantly executed from across the globe. New ac-
count applications in banking are now opened and processed using electronic forms and electronic signatures, instantly putting
the invested funds to work for both the bank and client.

Process Improvement

From sales orders to HR forms, companies are now automating their workflow and providing increased efficiency as a result

of e-signatures. Walgreens, the nationwide drug chain, improved their hiring processes and reduced fraud by having all new
employees sign HR documents electronically, thus eliminating the need for pen and paper documentation and saving money and
time as well.

Increased Security

As world events prove, increased security measures are now being implemented by both enterprise and government bodies alike
for the purpose of securing documents and the identities of document owners. Biometrics (signature and fingerprint) offer the
ability to identify and authenticate an individual based on their unique characteristics.

Interlink is deployed in over 200,000 seats around the world. In fact, more than 132,000,000 e-signatures are captured every

year using Interlink’s technology. If you'd like to see how Interlink’s e-signature solutions could help your business, please visit our
website at integrisign.com or call 805-484-8855 ext. 134.
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